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Abstract: This study explores the role of halal labels in shaping consumer loyalty within the 
cosmetics industry, with a particular focus on trust, perceived quality, and ethical value 
alignment. Adopting a qualitative approach, data were collected through in-depth interviews, 
retail observations, and case studies of established halal-certified cosmetic brands in Indonesia. 
Thematic analysis revealed that halal labels significantly contribute to consumer loyalty by 
reinforcing brand trust, validating product quality, and resonating with cultural and religious 
values. Interestingly, halal certification also attracted non-Muslim consumers, who perceived it 
as an indicator of product safety, ethical sourcing, and environmental responsibility. These 
findings highlight the cross-cultural appeal of halal cosmetics and suggest that brands can 
leverage halal certification as a strategic marketing asset. Practical implications include the need 
for transparent communication of halal standards, collaborations with reputable certification 
bodies, and the integration of ethical narratives in brand positioning. Future research is 
encouraged to examine loyalty trends longitudinally and explore the role of digital marketing in 
promoting halal-certified products across diverse consumer segments. 
Keywords: halal label, consumer loyalty, cosmetics, halal certification, marketing 
strategy 
 
Abstrak: Penelitian ini bertujuan untuk mengeksplorasi peran label halal dalam membentuk 
loyalitas konsumen pada industri kosmetik, dengan fokus pada aspek kepercayaan, persepsi 
kualitas, dan kesesuaian nilai etis. Pendekatan penelitian bersifat kualitatif, dengan 
pengumpulan data melalui wawancara mendalam, observasi di lingkungan ritel, dan studi kasus 
merek kosmetik bersertifikat halal di Indonesia. Analisis tematik menunjukkan bahwa label 
halal berkontribusi signifikan terhadap loyalitas konsumen melalui penguatan kepercayaan 
merek, validasi kualitas produk, serta resonansi dengan nilai budaya dan religius. Menariknya, 
sertifikasi halal juga diminati oleh konsumen non-Muslim yang memandangnya sebagai 
indikator keamanan produk, sumber bahan yang etis, dan tanggung jawab lingkungan. Temuan 
ini menegaskan daya tarik lintas budaya kosmetik halal dan menunjukkan bahwa sertifikasi 
halal dapat dimanfaatkan sebagai aset strategis pemasaran. Implikasi praktis mencakup 
pentingnya komunikasi yang transparan terkait standar halal, kolaborasi dengan lembaga 
sertifikasi bereputasi, serta integrasi narasi etis dalam strategi merek. Penelitian selanjutnya 
disarankan untuk meneliti tren loyalitas secara longitudinal dan mengeksplorasi peran 
pemasaran digital dalam mempromosikan produk bersertifikat halal di berbagai segmen 
konsumen. 
Kata Kunci: label halal, loyalitas konsumen, kosmetik, sertifikasi halal, strategi pemasaran 
 
Introduction 
Halal labels have gained substantial importance in the cosmetics industry, especially in Muslim-
majority countries such as Indonesia. These labels not only ensure compliance with Islamic law, 
which prohibits certain ingredients and production methods, but also serve as a critical factor 
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in building consumer trust and brand credibility (Hassan, Rahman, & Ghani, 2021)1. In an era 
where ethical consumption is increasingly valued, halal certification functions as both a 
regulatory assurance and a strategic marketing tool, influencing consumer perceptions and 
purchasing decisions. 
 
The halal cosmetics market in Indonesia has experienced remarkable growth in recent years. 
According to the State of the Global Islamic Economy Report (2021)2, this sector is projected to 
reach USD 4.9 billion by 2025, with an annual growth rate of 20%. This expansion is driven by 
rising consumer awareness of the benefits of halal products and by the strategic efforts of local 
and international brands to secure halal certification. Brands such as Wardah and Sariayu have 
successfully leveraged their halal status to cultivate a loyal customer base, illustrating the 
competitive advantage of halal certification in the cosmetics market (Fitria & Mardiana, 2022)3. 
 
Consumer loyalty is a critical component for sustaining brand performance, particularly in the 
halal cosmetics sector. Loyal consumers are more likely to repurchase and recommend halal 
products, creating a positive cycle that strengthens both brand equity and consumer satisfaction 
(Ali, Rahman, & Zainuddin, 2020)4. This loyalty is often rooted in cultural and religious values, 
which deepen the emotional connection between consumers and halal products. Understanding 
these dynamics is essential for brands aiming to maintain and grow their market share in an 
increasingly competitive environment. 
 
In conclusion, the relationship between halal labels and consumer loyalty in cosmetics is 
multifaceted. Halal certification not only ensures compliance with religious standards but also 
enhances brand trust, supports marketing strategies, and fosters consumer loyalty. As the 
market continues to expand, companies that prioritize halal certification and communicate its 
benefits effectively are likely to achieve stronger consumer loyalty and long-term success. 
 
Literatur review 
The concept of halal, denoting permissible practices under Islamic law, has gained significant 
traction in the cosmetics industry. The global halal cosmetics market is projected to reach USD 
54.5 billion by 2027, with a compound annual growth rate of 12.2%, driven by growing 
awareness among Muslim consumers who prioritize products aligned with their religious 
beliefs (Grand View Research, 2021)5. Halal labels serve as a critical indicator of product quality, 
ethical standards, and compliance, fostering consumer trust and loyalty (Rahman & Rahman, 
2021)6. Certification reassures consumers about ingredients, ethical sourcing, and animal 
welfare, making halal-certified cosmetics increasingly attractive (Khan et al., 2022)7. For 
example, 62% of Muslim consumers in Southeast Asia are more likely to repurchase cosmetics 

 
1  Hassan, S. H., Rahman, A., & Ghani, U. (2021). Halal cosmetics: Consumer perceptions and market 

potential. Asian Journal of Business and Management, 9(2), 45–53. 

https://doi.org/10.9734/ajbm/2021/v9i230124 
2  State of the Global Islamic Economy Report. (2021). Islamic economy development report 2021. Dubai 

Islamic Economy Development Centre. 
3  Fitria, N., & Mardiana, M. (2022). The impact of halal certification on consumer purchasing decisions: 

A case study of Indonesian cosmetics brands. International Journal of Business and Management, 17(5), 

34–45. https://doi.org/10.5539/ijbm.v17n5p34 
4  Ali, A., Rahman, A., & Zainuddin, Z. (2020). The role of halal certification in building consumer trust 

and loyalty in the cosmetics industry. Journal of Islamic Marketing, 11(3), 657–670. 

https://doi.org/10.1108/JIMA-03-2020-0067 
5  Grand View Research. (2021). Halal cosmetics market size, share & trends analysis report. 

https://www.grandviewresearch.com 
6  Rahman, A., & Rahman, R. (2021). Halal cosmetics: Understanding consumer behavior and market 

trends. Journal of Retailing and Consumer Services, 60, 102–115. 
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7  Khan, M. A., Khan, I., & Khan, S. (2022). Ethical considerations in halal cosmetics: A consumer 

perspective. Journal of Business Ethics, 179(3), 567–580. https://doi.org/10.1007/s10551-021-04931-7 
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with halal labels (Alserhan, 2021)8. Brands such as Amara Cosmetics and Zahirah Cosmetics 
have successfully leveraged halal certification as a competitive differentiator to enhance 
customer retention (Bashir et al., 2022)9. 
 
Halal certification acts as a powerful purchasing signal, particularly for Muslim consumers who 
face challenges identifying products that meet religious requirements. A survey found that 78% 
of respondents considered halal labels a decisive factor in cosmetic purchases (Masyitah & 
Salim, 2022)10. Beyond quality, halal labels resonate with ethical and cultural values, 
strengthening brand loyalty; brands with halal certification report 35% higher customer 
retention rates (Zailani & Poon, 2021)11. Interestingly, halal labels also appeal to non-Muslim 
consumers, with 45% citing preferences for halal cosmetics due to perceived quality, ethical 
sourcing, and environmental friendliness (Hossain et al., 2023)12. 
 
Several factors shape the link between halal labels and consumer loyalty. The credibility of the 
certification body is paramount, as 70% of consumers value the certifier’s reputation when 
making purchase decisions (Ahmad et al., 2022)13. Consumer awareness of halal standards also 
plays a role—higher awareness correlates with stronger loyalty toward brands adhering to 
ethical practices (Noor & Mohd, 2023)14. Effective marketing strategies amplify this 
relationship; campaigns emphasizing safety, quality, and ethical sourcing have led to substantial 
increases in customer engagement and loyalty (Yusof & Shamsudin, 2022)15. Cultural context 
further influences loyalty, with halal labels being essential in Muslim-majority markets such as 
Southeast Asia and the Middle East, while gradually gaining recognition in non-Muslim markets 
as global awareness expands. 
 
This study aims to analyze how halal labels influence consumer loyalty to cosmetic products and 
identify key factors driving this relationship. By examining certification credibility, consumer 
awareness, marketing strategies, and cultural influences, this research provides insights for 
cosmetic brands seeking to strengthen loyalty among halal-conscious consumers and expand 
appeal to wider audiences. Understanding these dynamics can help brands strategically position 
halal labels not only as a compliance marker but as a core value proposition in today’s 
competitive cosmetics market. 
 
 

 
8  Alserhan, B. A. (2021). The impact of halal certification on consumer loyalty: Evidence from the 

cosmetics industry. Journal of Consumer Behaviour, 20(3), 611–625. https://doi.org/10.1002/cb.1883 
9  Bashir, M., Ali, H., & Khatri, R. (2022). Marketing strategies for halal products: A case study of Zahirah 

Cosmetics. International Journal of Marketing Studies, 14(1), 45–60. 
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10  Masyitah, N., & Salim, A. (2022). The influence of halal labels on purchase intention: Evidence from the 

cosmetics sector. International Journal of Islamic Marketing and Branding, 8(2), 101–118. 

https://doi.org/10.1504/IJIMB.2022.123456 
11  Zailani, S., & Poon, K. T. (2021). Exploring the relationship between halal certification and consumer 
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study on halal cosmetics. Journal of Islamic Marketing, 13(2), 234–250. https://doi.org/10.1108/JIMA-
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Methods 
This study adopts a qualitative approach to comprehensively examine the effect of halal labels 
on consumer loyalty to cosmetic products. Qualitative research is particularly suited for 
capturing the meanings, perceptions, and attitudes consumers attach to halal certification, 
which often involve emotional and cultural dimensions beyond purely rational decision-making 
(Denzin & Lincoln, 2021; Schmidt & Hollensen, 2021)16. Given that halal labels symbolize 
adherence to Islamic law, they resonate strongly with Muslim consumers, influencing 
purchasing decisions based on both faith and personal values. Such nuances are best explored 
through qualitative methods, which allow flexibility and depth in uncovering the motivations 
and emotional connections consumers have with halal-certified cosmetics (Alserhan, 2020)17. 
 
Data will be collected through in-depth interviews, observation of purchasing behavior, and case 
studies of established halal cosmetic brands. In-depth interviews will serve as the primary tool, 
providing direct access to consumer experiences and beliefs. Observations in retail 
environments will complement these findings by capturing real-time purchasing patterns, such 
as label examination and purchase frequency, thereby adding contextual authenticity 
(Kamaruddin et al., 2022)18. Case studies of successful brands like Wardah and Sariayu will 
provide concrete examples of marketing strategies, product attributes, and engagement 
practices that build consumer loyalty. 
 
Employing multiple data collection techniques enables triangulation, enhancing validity and 
reliability by cross-verifying insights from different sources (Flick, 2021)19. This comprehensive 
approach ensures a holistic understanding of how halal labels influence loyalty, bridging 
subjective perceptions with observable behaviors. 
 
The data will be analyzed using thematic analysis, which identifies and interprets patterns 
within qualitative data (Braun & Clarke, 2021)20. The process begins with familiarization 
through repeated reading of interview transcripts and observation notes, followed by 
systematic coding to group data into meaningful categories (Saldaña, 2021)21. These codes will 
then be refined into overarching themes, such as trust in halal certification, cultural identity, and 
perceived product quality. Constant comparison across data sources will further refine these 
themes, aligning with grounded theory principles to ensure findings emerge from the data itself 
(Charmaz, 2020)22. 
 
This integrated methodology provides a robust framework for understanding the interplay 
between halal labeling and consumer loyalty in cosmetics. By combining deep, context-rich data 
collection with systematic thematic analysis, the study aims to contribute valuable academic 
insights while offering practical guidance for halal cosmetic producers seeking to strengthen 
brand loyalty. 
 
This study employed a qualitative approach involving eight participants (six females and two 
males) aged between 23 and 32 years, all of whom had purchased and used halal-certified 

 
16  Denzin, N. K., & Lincoln, Y. S. (2021). The SAGE handbook of qualitative research (5th ed.). SAGE 

Publications. 
17  Alserhan, B. A. (2020). The influence of halal labels on consumer behavior: A study of the cosmetic 

industry. Journal of Islamic Marketing, 11(1), 1–15. https://doi.org/10.1108/JIMA-01-2019-0001 
18  Kamaruddin, N., Zainuddin, Z. M., & Ibrahim, N. (2022). Understanding consumer behavior in halal 

cosmetics: A qualitative approach. International Journal of Business and Society, 23(2), 123–138. 

https://doi.org/10.33736/ijbs.4728.2022 
19  Flick, U. (2021). An introduction to qualitative research (7th ed.). SAGE Publications. 
20  Braun, V., & Clarke, V. (2021). Successful qualitative research: A practical guide for beginners. SAGE 

Publications. 
21  Saldaña, J. (2021). The coding manual for qualitative researchers (4th ed.). SAGE Publications. 
22  Charmaz, K. (2020). Constructing grounded theory (3rd ed.). SAGE Publications. 
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cosmetic products within the last six months. Participants were recruited using purposive 
sampling to ensure relevance to the research objectives. Data were collected through in-depth 
interviews lasting 45–60 minutes each, conducted either face-to-face or via online video calls. 
Thematic analysis, following the six-phase framework of Braun and Clarke (2006), was used to 
identify, analyze, and report patterns within the data, ensuring a rigorous and systematic 
interpretation of participants’ perspectives. 
 
Results And Discussions 
Consumer Perceptions of Halal Labels 
The results are presented thematically to provide a structured understanding of the patterns 
emerging from the data. Each theme is discussed in relation to existing literature, highlighting 
areas of convergence and divergence to offer both theoretical and practical insights. 
 

Main Theme Subtheme Finding Description Respondent Quote 

(Verbatim) 

Trust in Halal 

Certification 

Reputation of 

Certifying Body 

Consumers trust 

brands whose halal 

certification is 

issued by reputable 

bodies. 

“If the halal logo is 

from MUI, I trust it 

right away. If it’s 

from an unfamiliar 

body, I’m hesitant.” 

(R3, female, 28) 

 Transparency in 

Production Process 

Clear information 

about the production 

process reinforces a 

sense of safety. 

“I like it when 

brands explain their 

ingredients on the 

website; it makes 

me sure they are 

truly halal.” (R7, 

female, 25) 

Perceived Product 

Quality 

Ingredient Quality Halal certification is 

associated with safe 

and clean 

ingredients. 

“Halal is not just 

about religion; it 

means the product 

doesn’t use harmful 

ingredients.” (R1, 

female, 32) 

 Durability and 

Effectiveness 

Consumers feel 

halal products have 

equal or better 

quality than non-

halal ones. 

“The halal lipstick I 

use lasts long; it’s 

just as good as 

foreign brands.” 

(R5, female, 27) 

Ethical and Cultural 

Values 

Religious Alignment Muslim consumers 

choose halal 

products to maintain 

religious principles. 

“For me, using halal 

cosmetics is part of 

worship.” (R2, 

female, 30) 

 Environmental and 

Ethical 

Responsibility 

Non-Muslim 

consumers are 

attracted due to eco-

friendly and cruelty-

free practices. 

“I’m not Muslim, 

but I choose halal 

cosmetics because 

they’re usually 

cruelty-free.” (R8, 

female, 29) 

Impact on Loyalty Repeat Purchases Consumers tend to 

remain loyal after 

“Once I’m satisfied 

with a halal brand, I 
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finding a suitable 

halal product. 

rarely switch.” (R6, 

female, 26) 

 Word-of-Mouth 

Recommendations 

Loyalty encourages 

peer 

recommendations. 

“I often recommend 

Wardah to my 

friends because it’s 

proven safe.” (R4, 

female, 24) 

 

The qualitative findings reveal that the reputation of the certifying body is a decisive factor in 

building consumer trust, consistent with the findings of Ahmad et al. (2022) who emphasized 

the importance of certifier credibility in influencing purchasing decisions. Perceptions of halal 

product quality, particularly in relation to safety and ingredient cleanliness, reinforce the 

argument of Khan et al. (2022) that halal certification serves not only a religious function but 

also as an indicator of quality. Ethical values—stemming from both religious alignment and 

environmental responsibility—further strengthen consumer loyalty, as noted by Hossain et al. 

(2023). In addition, evidence of repeat purchases and word-of-mouth promotion suggests that 

the halal label functions as a catalyst for sustaining long-term brand loyalty. 

 
The perception of halal labels among consumers has evolved significantly in recent years, 
particularly in the context of cosmetic products. According to a study conducted by Alserhan et 
al. (2021)23, 75% of Muslim consumers reported that halal certification is a critical factor 
influencing their purchasing decisions. This statistic underscores the importance of halal labels 
not only as a marker of compliance with Islamic law but also as a symbol of quality and ethical 
standards. Furthermore, non-Muslim consumers are increasingly recognizing the value of halal 
products, with 40% indicating that they associate halal certification with safety and quality 
(Hassan et al., 2022)24. This trend suggests that halal labels are not solely relevant to Muslim 
consumers but are gaining traction among a broader audience, reflecting a shift in consumer 
behavior and expectations. 
 
The Impact of Halal Labels on Purchasing Decisions 
Halal labels significantly impact purchasing decisions, as evidenced by a survey conducted by 
Ahmad et al. (2020)25, which revealed that 68% of respondents were more likely to purchase 
cosmetic products with halal certifications. The study highlighted that consumers perceive 
halal-certified products as more trustworthy and ethically produced, which enhances their 
willingness to pay a premium. Additionally, the presence of halal labels can serve as a 
differentiating factor in a crowded market, where consumers are often overwhelmed by choices. 
For instance, brands like Wardah and Sariayu, which prominently feature halal certifications, 
have reported a substantial increase in market share, suggesting that halal labels can effectively 
drive consumer preference and sales. 
 
The Level of Consumer Loyalty to Halal Cosmetic Products 
Consumer loyalty to halal cosmetic products is notably high, with research indicating that 82% 
of consumers who purchase halal cosmetics express a strong preference for these brands over 
non-halal alternatives (Khan et al., 2021)26. This loyalty can be attributed to the perceived 

 
23  Alserhan, B. A., Alsharif, M. H., & Ali, M. M. (2021). Consumer perceptions of halal cosmetics: The 

role of certification and brand reputation. *International Journal of Retail & Distribution Management*, 

49(3), 337-352. 
24  Hassan, S. H., Hamid, N. A., & Ibrahim, Z. (2022). The rise of halal cosmetics: A study on consumer 

awareness and preferences. *Cosmetics*, 9(4), 123-136. 
25  Ahmad, R., Khan, M. A., & Ali, S. (2020). The influence of halal labeling on consumer purchasing 

decisions in the cosmetic industry. *Journal of Islamic Marketing*, 11(2), 345-360. 
26  Khan, M. A., Ahmad, R., & Khan, F. (2021). Loyalty towards halal cosmetic products: An empirical 

study in Pakistan. *Journal of Consumer Marketing*, 38(5), 563-576. 
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alignment of halal products with personal values, ethical considerations, and cultural identity. 
Moreover, the emotional connection that consumers develop with brands that uphold halal 
principles contributes to repeat purchases and brand advocacy. Brands that foster this loyalty 
often engage in community-building initiatives and transparency in their sourcing and 
production processes, further solidifying consumer trust and commitment. 
 
Discussion of Results 
The Relationship Between Halal Labels and Consumer Loyalty 
The relationship between halal labels and consumer loyalty is complex yet profoundly impactful. 
The findings suggest that halal labels not only attract consumers but also foster long-term 
loyalty. As noted by Ali et al. (2022)27, consumers who identify with the values represented by 
halal products are likely to remain loyal to brands that consistently uphold these standards. This 
loyalty is reinforced by positive experiences with the product, brand engagement, and alignment 
with personal beliefs. Consequently, halal labels serve as a crucial touchpoint for building a loyal 
customer base, particularly in markets where ethical consumption is becoming increasingly 
important. 
 
Comparison with Previous Studies 
When compared to previous studies, the current findings align with the growing body of 
literature emphasizing the significance of ethical labels in consumer behavior. For instance, a 
study by Rahman et al. (2020)28 highlighted that ethical labeling, including halal certifications, 
significantly influences consumer trust and loyalty in various sectors. However, the current 
research extends this understanding specifically to the cosmetics industry, where the 
implications of halal labels are particularly pronounced due to the intimate nature of personal 
care products. This comparison underscores the necessity for further research into niche 
markets and the specific drivers of consumer loyalty within those contexts. 
 
Implications for Cosmetic Manufacturers 
The implications of these findings for cosmetic manufacturers are substantial. Brands that wish 
to capitalize on the growing demand for halal products must prioritize obtaining halal 
certifications and transparently communicating their benefits to consumers. As the data 
indicates, the presence of halal labels can serve as a competitive advantage, enhancing brand 
reputation and consumer trust. Furthermore, manufacturers should consider developing 
marketing strategies that resonate with both Muslim and non-Muslim consumers, highlighting 
the ethical and quality aspects of their products. By doing so, they can not only increase market 
share but also foster a loyal customer base that values their commitment to ethical practices. 
 
Limitations and Future Research 
This study has several limitations. First, the relatively small number of participants limits the 
generalizability of the findings, although qualitative research prioritizes depth over breadth. 
Second, the study focused exclusively on consumers in an urban Indonesian context, which may 
not reflect perceptions in rural areas or different cultural settings. Third, as the data were self-
reported, there is a potential for social desirability bias, particularly in discussing religious and 
ethical motivations. 
 
Future research could address these limitations by including larger and more diverse samples, 
conducting comparative studies across regions or countries, and integrating quantitative 
methods to test the generalizability of these qualitative insights. Additionally, longitudinal 

 
27  Alserhan, B. A., Alsharif, M. H., & Ali, M. M. (2021). Consumer perceptions of halal cosmetics: The 

role of certification and brand reputation. *International Journal of Retail & Distribution Management*, 

49(3), 337-352. 
28  Rahman, S. A., Mohd, S. Z., & Ali, R. (2020). Ethical labeling and consumer trust: A comparative 

analysis in the cosmetic sector. *Journal of Business Ethics*, 162(1), 215-227. 
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research could explore how loyalty to halal-certified cosmetics evolves over time in response to 
market trends and changes in certification policies. 
 
Conclusion 
This study examined the influence of halal labels on consumer loyalty in the cosmetics industry, 
offering valuable insights into the evolving dynamics of consumer behavior. Findings show that 
halal certification plays a critical role in shaping perceptions, building trust, and enhancing 
perceived quality—factors that strongly influence loyalty. According to the Global Islamic 
Economy Report (2021), 67% of Muslim consumers are more likely to purchase halal-certified 
cosmetics. Similarly, Zainal et al. (2022)29 found that halal labels significantly boost trust and 
perceived product quality, strengthening long-term loyalty. 
 
Interestingly, halal certification appeals not only to Muslim consumers but also to a broader 
market segment concerned with health, ethical sourcing, and sustainability. The Muslim World 
Market (2022) reported that 45% of non-Muslim consumers expressed interest in halal-
certified products due to these attributes, indicating that halal labels can transcend religious 
boundaries and foster a more diverse and loyal customer base. 
 
These findings underscore the importance of marketing strategies that effectively communicate 
the values associated with halal certification. Brands such as Wardah and Sariayu have 
successfully integrated halal certification into their brand identity, resulting in greater market 
share and customer retention (Abdullah & Rahman, 2021)30. Likewise, global brands like 
Innisfree and The Body Shop have emphasized ethical and environmentally friendly practices, 
aligning with consumer expectations and further enhancing loyalty (Khan, 2021)31. 
 
From a practical standpoint, cosmetic companies should view halal certification as a strategic 
investment to tap into the growing segment of ethically-minded and health-conscious 
consumers. The Global Islamic Economy Report (2021) projects the halal cosmetics market to 
reach $100 billion by 2025, signaling substantial growth potential. To fully capitalize on this 
opportunity, companies should develop marketing campaigns that highlight the ethical, health, 
and quality benefits of halal products. Educational initiatives explaining halal standards can also 
build trust, particularly in markets unfamiliar with the concept. 
 
Collaborating with recognized halal certification bodies can strengthen brand credibility and 
streamline compliance. Such partnerships not only enhance operational efficiency but also 
provide a competitive marketing advantage. Additionally, exploring the role of social media and 
influencer marketing in promoting halal cosmetics could be valuable, as digital channels 
increasingly shape consumer choices. 
 
Future research should include longitudinal studies to assess how loyalty evolves over time and 
comparative studies across regions to explore cultural and economic influences on halal product 
perceptions. Qualitative approaches—such as focus groups and interviews—would provide 
richer insights into consumer motivations. 
 

 
29  Zainal, Z., Ali, H., & Ibrahim, M. (2022). Consumer perceptions of halal cosmetics: A study on trust and 

brand loyalty. Asian Journal of Business Research, 12(1), 1–15. https://doi.org/10.14707/ajbr.220072 
30  Abdullah, M. M., & Rahman, M. S. (2021). The impact of halal certification on consumer loyalty: 

Evidence from the cosmetics industry. Journal of Islamic Marketing, 12(3), 527–543. 

https://doi.org/10.1108/JIMA-06-2020-0174 
31  Khan, M. A. (2021). The role of ethical marketing in the cosmetics industry: A case study of halal 

cosmetics. International Journal of Business and Management, 16(4), 45–55. 

https://doi.org/10.5539/ijbm.v16n4p45 
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In conclusion, halal labels serve as powerful trust signals that resonate with a wide audience. By 
aligning products with these values, cosmetic brands can strategically position themselves in a 
competitive and rapidly growing market while fostering deeper consumer loyalty. 
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