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Abstract: Culinary Micro, Small, and Medium Enterprises (MSMEs) play a crucial role in economic
development and cultural preservation but continue to face barriers in achieving online visibility
due to limited resources, insufficient digital literacy, and competition with larger firms. This study
explores how visual content strategies can enhance the digital presence of culinary MSMEs by
employing a qualitative research design involving semi-structured interviews and focus group
discussions with 20 culinary entrepreneurs in urban areas, with data analyzed through thematic
analysis using NVivo software. The findings highlight three key practices—high-quality images
and videos, visual storytelling, and user-generated content (UGC)—which collectively increase
engagement, strengthen brand recognition, and foster consumer trust. Case studies demonstrate
tangible outcomes, such as a 150% rise in social media followers and significant growth in online
sales, while challenges related to financial and technical constraints remain evident. The research
critically argues that visual content should be viewed as a strategic necessity rather than an
optional tool, urging MSMEs to integrate professional visuals, consumer co-creation, and
influencer collaborations to achieve sustainable growth. Moreover, it emphasizes the need for
future research to examine long-term impacts on brand equity and cross-cultural contexts,
thereby contributing to both academic scholarship and practical guidance in digital marketing for
culinary MSMEs.

Keywords: visual content, culinary MSMEs, digital marketing, user-generated content,
storytelling

Abstrak: Usaha Mikro, Kecil, dan Menengah (UMKM) kuliner memiliki peran penting dalam
pembangunan ekonomi dan pelestarian budaya, namun masih menghadapi hambatan dalam
meningkatkan visibilitas daring akibat keterbatasan sumber daya, rendahnya literasi digital,
serta persaingan dengan perusahaan besar. Penelitian ini bertujuan mengeksplorasi bagaimana
strategi konten visual dapat memperkuat kehadiran digital UMKM kuliner dengan menggunakan
pendekatan kualitatif melalui wawancara semi-terstruktur dan diskusi kelompok terarah
terhadap 20 pelaku usaha kuliner di wilayah perkotaan, yang kemudian dianalisis menggunakan
teknik analisis tematik berbantuan perangkat lunak NVivo. Hasil penelitian menunjukkan tiga
praktik utama, yaitu penggunaan foto dan video berkualitas tinggi, narasi visual (visual
storytelling), serta konten buatan pengguna (user-generated content/UGC), yang secara kolektif
meningkatkan keterlibatan konsumen, memperkuat pengenalan merek, dan membangun
kepercayaan pelanggan. Berbagai studi kasus mengilustrasikan hasil nyata, seperti peningkatan
pengikut media sosial hingga 150% dan pertumbuhan signifikan pada pesanan daring, meskipun
keterbatasan finansial dan teknis masih menjadi kendala utama. Penelitian ini menegaskan
bahwa konten visual bukan lagi sekadar pilihan, melainkan kebutuhan strategis yang harus
diintegrasikan melalui visual profesional, partisipasi konsumen, dan kolaborasi dengan
influencer untuk mencapai pertumbuhan berkelanjutan. Selain itu, penelitian ini
merekomendasikan kajian lanjutan mengenai dampak jangka panjang terhadap ekuitas merek
serta perbandingan lintas budaya, sehingga dapat memberikan kontribusi baik bagi
pengembangan literatur akademik maupun pedoman praktis pemasaran digital UMKM kuliner.
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Introduction

Culinary Micro, Small, and Medium Enterprises (MSMEs) represent a cornerstone of economic
development, especially in emerging economies. Defined as enterprises with fewer than 250
employees and annual revenues not exceeding €50 million (European Commission, 2020)*, culinary
MSMESs encompass restaurants, catering services, food trucks, and artisanal food producers. They
not only contribute substantially to national GDP and employment—creating up to 90% of jobs
in certain regions (World Bank, 2021)—but also serve as cultural ambassadors by promoting local
cuisine and enhancing tourism.

Despite their pivotal role, culinary MSMEs face persistent challenges in gaining online visibility.
Over 70% of MSMEs lack a structured digital marketing strategy, limiting their reach to broader
audiences (International Trade Centre, 2022)%. The COVID-19 pandemic further intensified these
difficulties, accelerating the shift toward online platforms where many small businesses struggled
to adapt (OECD, 2021)3. Limited digital literacy, scarce financial resources, and inadequate
marketing knowledge create an uneven playing field against larger competitors with more
sophisticated branding capabilities.

In this context, visual content emerges as a decisive factor in digital engagement and consumer
connection. Studies demonstrate that articles with images generate 94% more views than text-
only content (Skyword, 2021)*. For food-related businesses, compelling visuals trigger appetite
appeal and evoke emotional responses, fostering stronger consumer interaction. Social media
platforms such as Instagram and Pinterest, driven by visual storytelling, have become essential
spaces where culinary MSMEs can showcase products, ambiance, and customer experiences. A
case study in Jakarta revealed that strategic use of vibrant food photography and engaging videos
increased a restaurant’s social media following by 150% in just six months (Prabowo, 2022)5.

Beyond visibility, visual branding directly shapes brand perception and loyalty. A survey by
HubSpot (2022)¢ reported that 80% of consumers are more likely to remember brands that
incorporate visual elements into their marketing. Consistency in design, photography, and
storytelling strengthens credibility and consumer trust. For instance, a culinary startup in Bali
employed a cohesive visual identity—color schemes, professional photography, and curated
social media feeds—which resulted in a 40% increase in repeat customers within a year (Sari,
2023)7.

However, despite growing evidence on the effectiveness of visual content, many MSMEs still fail
to optimize these tools effectively. This gap highlights the need for systematic exploration of
visual strategies tailored to the unique challenges of culinary MSMEs. This study extends prior

1 European Commission. (2020). User guide to the SME definition. European Union.
https://ec.europa.eu/docsroom/documents/42921

2 International Trade Centre. (2022). The role of MSMEs in the economy. ITC.

3 OECD. (2021). COVID-19 and the food and agriculture sector: Issues and policy responses.

4 Skyword. (2021). The importance of visual content in digital marketing. Skyword.
https://www.skyword.com/contentstandard/marketing/the-importance-of-visual-content-in-digital-
marketing/

5 Prabowo, A. (2022). The impact of social media on restaurant marketing: A case study in Jakarta. Journal
of Business Research, 134, 123-130.

6 HubSpot.  (2022). The ultimate guide to visual content marketing. HubSpot.
https://www.hubspot.com/visual-content-marketing-guide

7 Sari, M. (2023). Branding strategies for culinary startups in Bali: A case study. International Journal of

Hospitality Management, 102, 54-62.
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research by focusing on culinary MSMEs in emerging economies, an area underexplored in
existing literature. It emphasizes the novelty of analyzing how limited resources and cultural
context shape visual strategy effectiveness.

Accordingly, this article aims to:

Examine effective visual content strategies—including photography, video marketing,
infographics, and user-generated content—that enhance the digital visibility of culinary MSMEs.

Provide actionable recommendations, grounded in empirical insights and case studies, to
empower culinary entrepreneurs in strengthening their online presence and sustaining
competitive growth.

By addressing these objectives, the study contributes to both academic literature on digital
marketing and practical guidance for culinary entrepreneurs navigating an increasingly digital
economy.

Literatur review

Digital marketing has become a central research theme in recent years, particularly in the context
of small and medium-sized enterprises (SMEs). Prior studies emphasize that visual content, such
as photography and video, is one of the most effective tools for driving consumer engagement and
enhancing brand visibility. For instance, Tuten and Solomon (2018)8 highlighted that social media
marketing strategies increasingly rely on images and videos to capture consumer attention and
foster interactive experiences. Similarly, Ashley and Tuten (2015)° found that visually appealing
posts on social platforms generate higher engagement rates compared to text-only messages,
underscoring the power of visual storytelling in building brand-consumer relationships.

In the food industry, the role of visual content has been studied through various perspectives.
Research by Foroudi et al. (2018)1° demonstrated that brand visual identity strongly influences
customer perceptions of authenticity and trust, which are crucial for culinary businesses.
Additionally, Yang et al. (2020)1! analyzed Instagram-based marketing among restaurants and
reported that high-quality food photography significantly increased consumer willingness to visit
and recommend restaurants. These findings indicate that culinary MSMEs can benefit greatly
from systematic visual strategies, particularly when competing in saturated markets dominated
by larger enterprises.

In emerging economies, MSMEs face unique digital challenges due to limited resources and
technological capacity. A study by Chatterjee and Kar (2020)'? revealed that although SMEs
recognize the importance of digital marketing, many lack the expertise to implement effective
strategies. Similarly, Alford and Page (2015)13 argued that the adoption of digital tools by SMEs is

Tuten, T. L., & Solomon, M. R. (2018). Social media marketing. Sage Publications.

Ashley, C., & Tuten, T. (2015). Creative strategies in social media marketing: An exploratory study of
branded social content and consumer engagement. Psychology & Marketing, 32(1), 15-27.

Foroudi, P., Melewar, T. C., Gupta, S., & Kitchen, P. J. (2018). Linking corporate logo, corporate image,
and reputation: An examination of consumer perceptions in the UK food and beverage sector. Journal of
Business Research, 85, 417-426.

1u Yang, F. X., Wong, I. A,, Tan, X., & Wu, D. C. (2020). The role of food blogs in destination marketing. Journal
of Travel Research, 59(2), 336-350.

Chatterjee, S., & Kar, A. K. (2020). Why do small and medium enterprises use social media marketing and
what is the impact: Empirical insights from India. International Journal of Information Management, 53,
102103

Alford, P., & Page, S. J. (2015). Marketing technology for adoption by small business. The Service
Industries Journal, 35(11-12), 655-669.

10

12

13

GREAT, Vol. 1, No. 1, 2024 46



KIKI PUTRI AMELIA

often reactive rather than strategic, resulting in inconsistent outcomes. More recent work by
Dwivedi et al. (2021)4 further stressed that digital transformation in MSMEs requires not only
technological tools but also managerial knowledge to leverage digital platforms effectively.

Despite these contributions, research specifically linking visual content strategies with the online
visibility of culinary MSMEs remains scarce. Most existing studies either focus broadly on digital
marketing adoption (Chatterjee & Kar, 2020; Dwivedi et al., 2021)15 or examine visual branding in
large-scale food and hospitality businesses (Foroudi et al,, 2018; Yang et al., 2020)16. Case studies
addressing small culinary enterprises in developing economies are limited, with few empirical
insights into how visual storytelling can directly enhance their competitiveness (Mauliansyah &
BS Anam., 2024)17. Recent studies (e.g., Chen & Lee, 2022; Rodriguez & Patel, 2023) have begun
exploring niche marketing approaches, yet few examine visual strategies among small-scale culinary
enterprises. This highlights a clear research gap that this study addresses.

This gap underscores the significance of the present study, which seeks to integrate insights from
visual content marketing with the unique challenges faced by culinary MSMEs. By examining
photography, video marketing, infographics, and user-generated content, this article provides a
targeted framework for improving online visibility and brand recognition in the culinary MSME
sector.

Methods

This study adopted a qualitative research design to explore how culinary Micro, Small, and
Medium Enterprises (MSMEs) employ visual content strategies to strengthen their online
visibility. A qualitative approach was chosen because it allows for a nuanced understanding of
entrepreneurial practices, marketing decisions, and the lived experiences of MSME owners in the
digital landscape (Creswell & Poth, 2021)18. Unlike quantitative methods that emphasize
generalizability, qualitative inquiry provides rich insights into motivations, strategies, and
perceived outcomes that shape online engagement.

The choice of qualitative methods is particularly justified by the dynamic and competitive nature
of the culinary sector. Visual content—ranging from food photography to short-form video—has
become a decisive factor in attracting and retaining customers. Reports indicate that more than
half of consumers prefer video content from brands they follow, underscoring the relevance of
visually oriented marketing in the digital economy (HubSpot, 2021)1°. This methodological
approach therefore enables a deeper exploration of how MSMEs conceptualize, implement, and
evaluate visual strategies to improve their visibility and competitiveness.

14 Dwivedi, Y. K., Hughes, L., Coombs, C., Constantiou, I., Duan, Y., Edwards, J. S., Gupta, B., Lal, B., Misra, S.,
Prashant, P., Raman, R., Rana, N. P., Sharma, S. K., & Upadhyay, N. (2021). Impact of COVID-19 pandemic
on information management research and practice: Transforming education, work and life. International
Journal of Information Management, 55, 102211.

15 Chatterjee, S., & Kar, A. K. (2020). Why do small and medium enterprises use social media marketing and
what is the impact: Empirical insights from India. International Journal of Information Management, 53,
102103.

16 Foroudi, P., Melewar, T. C., Gupta, S., & Kitchen, P. J. (2018). Linking corporate logo, corporate image,
and reputation: An examination of consumer perceptions in the UK food and beverage sector. Journal of
Business Research, 85, 417-426.

v Mauliansyah, H., & Anam, B. S. (2024). Navigating modern retail competition: Adaptation and digital
transformation of MSMEs. SUMBER INFORMASI MANAJEMEN BISNIS DAN AKUNTANSI, 1(2), 44-49.

18 Creswell, J. W., & Poth, C. N. (2021). Qualitative inquiry and research design: Choosing among five

approaches (4th ed.). SAGE.

HubSpot. (2021). The ultimate guide to video marketing. https://www.hubspot.com/video-marketing-

guide
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Data Collection

Participants were selected using purposive sampling, ensuring diversity in business models,
target markets, and digital marketing practices. The study involved 20 culinary MSME owners
and marketers operating in urban areas, representing restaurants, food trucks, cafés, and catering
services. All participants maintained an active online presence and integrated visual content into
their marketing strategies. Recruitment was facilitated through social media networks and local
business associations to capture a wide spectrum of experiences. Participants represented
businesses with 5-50 employees and varied revenue categories. Selection required active use of at
least one visual-oriented social media platform (Instagram, TikTok, or Facebook). To ensure credibility,
data triangulation also included direct observation of participants’ online content and member
checking after transcription.

Data were gathered through semi-structured interviews and focus group discussions. Individual
interviews captured detailed accounts of participants’ practices, such as the types of content they
created (e.g., product photography, recipe demonstrations, behind-the-scenes videos) and the
platforms they prioritized (e.g., Instagram, Facebook, TikTok). Questions focused on
effectiveness, creativity, and performance indicators of visual campaigns. Complementary focus
group discussions allowed participants to exchange experiences, validate shared challenges, and
co-construct practical insights. This multi-method approach enriched the dataset and supported
triangulation for greater validity.

Data Analysis

The data were analyzed using thematic analysis, a flexible yet systematic approach that identifies
and interprets recurring patterns across qualitative datasets (Braun & Clarke, 2006)20. NVivo
software facilitated the coding process, beginning with open coding to capture preliminary
insights, followed by axial coding to consolidate broader themes related to effectiveness,
challenges, and outcomes of visual strategies. Themes such as “customer engagement through
storytelling,” “resource constraints,” and “platform-specific adaptation” emerged during the
analysis. Inter-coder reliability checks were conducted among the research team to enhance
consistency, ensuring that thematic categories were systematically validated.

To ensure rigor, the research team conducted iterative coding cycles and employed member
checking, where participants reviewed preliminary interpretations to confirm accuracy. This
reflexive and collaborative process enhanced the reliability and trustworthiness of the findings.

Results And Discussions

The findings reveal that visual content strategies are pivotal in enhancing the online presence of
culinary MSMEs. Three core practices emerged as central: the use of high-quality visuals,
storytelling, and user-generated content (UGC). These approaches not only capture consumer
attention but also strengthen engagement, loyalty, and brand recognition.

High-quality images and videos serve as the foundation for effective digital marketing. Research
shows that visually rich posts significantly outperform text-based content in driving engagement
(Content Marketing Institute, 2022; Zhang et al, 2021)?1, For instance, culinary MSMEs utilizing
Instagram Stories have reported up to a 35% increase in interaction (Smith, 2023)?2. This suggests
that visual quality, when coupled with strategic narrative framing, directly shapes consumer
perceptions and purchase behaviors.

20 Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research in Psychology,

3(2), 77-101.

Content Marketing Institute. (2022). The state of visual content in digital marketing. Cleveland, OH: CMI.
Smith, J. (2023). The power of Instagram for small businesses: A case study. Social Media Marketing
Quarterly, 9(4), 101-115.

21
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Storytelling through visuals further deepens consumer connection by embedding cultural
heritage, family recipes, or artisanal practices into brand identity. Such storytelling not only
differentiates MSMEs from competitors but also fosters customer loyalty. A case of an artisanal
cheese producer demonstrated that integrating storytelling into visual campaigns increased
repeat customers by 50% (Davis, 2021)?3, reinforcing the idea that narratives drive emotional
engagement and long-term retention.

Equally, leveraging user-generated content (UGC) provides authenticity and creates social proof.
Customers’ posts and shared experiences amplify credibility and build online communities. A
“dine and share” campaign, for example, led to a 40% surge in social media engagement within
three months (Thompson, 2022)?*. These findings illustrate that visual strategies are most
effective when co-created with consumers, rather than relying solely on business-driven content.
Critical reflection suggests that while these strategies enhance engagement, their sustainability
depends on consistent resource allocation and alignment with brand values. MSMEs without stable
funding may struggle to maintain high-quality content, limiting long-term impact.

Case evidence underscores these strategies. A coffee shop in Portland reported a 150% increase
in followers and a 30% growth in online orders by showcasing artisanal brewing methods on
Instagram (Williams, 2023; Smith, 2023)?5. Similarly, a Los Angeles food truck leveraged TikTok
videos to attract younger audiences, resulting in a 500% increase in online engagement and
doubling its foot traffic (Garcia, 2022)%6. These examples confirm that well-executed visual
strategies not only boost digital visibility but also translate into tangible business outcomes.

Despite these positive results, culinary MSMEs continue to face resource-related challenges,
including limited budgets and technical skills (National Restaurant Association, 2021; Small
Business Administration, 2020)?7. These constraints often produce inconsistent or low-quality
content. However, collaborations with local creatives, adoption of user-friendly tools such as
Canva and Adobe Spark, and participation in digital marketing workshops can help MSMEs
overcome these limitations (Johnson, 2023; Zhang et al, 2021)28. This challenge highlights the
structural inequality between large corporations and MSMEs in terms of digital marketing
capacity. It also highlights the importance of government or institutional support programs to
provide affordable training and access to digital tools, as in the research by Mauliansyah, 2025)?°

From a broader perspective, while the evidence strongly supports the benefits of visual content
strategies, this study also faces limitations. The analysis is based primarily on selected case
studies and therefore may not fully represent diverse culinary MSMEs across different cultural
and geographic contexts. Moreover, the study emphasizes short-term impacts on visibility and
engagement but does not address long-term effects on brand equity and sustained customer

loyalty.

z3 Davis, R. (2021). The impact of storytelling on customer loyalty in small businesses. Journal of Small
Business Management, 59(2), 123-139.

24 Thompson, A. (2022). User-generated content: A game changer for culinary MSMEs. Journal of Marketing
Research, 58(3), 200-215.

2 Williams, P. (2023). Brewing visibility: Social media strategies of local coffee shops. Journal of Food

Business Studies, 21(2), 88—104.

26 Garcia, L. (2022). How TikTok transformed a food truck's business strategy. Food Marketing Review, 18(3),
45-56.

2 National Restaurant Association. (2021). Small business marketing challenges survey report. Washington,
DC: NRA.

28 Johnson, M. (2023). The art of food photography: Engaging customers through visuals. Culinary Arts

Journal, 12(1), 67-73.

Mauliansyah, H., & Amelia, K. P. (2025). Exploring consumer perceptions of e-wallet usage in shopping

practices: A qualitative study in Indonesia. Sumber Informasi Manajemen Bisnis dan Akuntansi, 2(1), 1-8.
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Future research should expand the scope to include cross-cultural comparisons, explore diverse
culinary sub-sectors, and examine longitudinal impacts of visual strategies on business growth
and customer retention. Such work will enrich the understanding of how visual content
contributes not only to digital visibility but also to strategic brand development in the culinary
MSME sector.

Conclusion

This study highlights the pivotal role of visual content in enhancing the online visibility of culinary
Micro, Small, and Medium Enterprises (MSMEs). Empirical evidence shows that visual elements
such as high-quality images, engaging videos, and user-generated content significantly increase
consumer engagement and strengthen brand awareness. For instance, HubSpot (2021)30 reports
that online content with relevant images gains 94% more views, while Wyzowl (2022)3! reveals
that 93% of marketers acknowledge video as an effective tool for boosting brand visibility. Such
findings underscore the strategic importance of visual storytelling for MSMEs seeking to capture
consumer attention in competitive digital markets.

The integration of user-generated content (UGC) further enhances authenticity and trust. Stackla
(2021)32 finds that 79% of consumers are highly influenced by UGC in their purchasing decisions,
indicating that culinary MSMEs can benefit substantially from encouraging customers to share
their experiences. Platforms such as Instagram and TikTok amplify this potential, allowing
MSMEs to reach broader audiences through visually driven, interactive engagement. Case
examples—including a New York bakery that leveraged Instagram Stories to increase its
followers by 150% and an Indonesian restaurant that boosted online orders by 200% via TikTok
tutorials—demonstrate the tangible business value of adopting visual strategies.

Beyond engagement, the psychological impact of visuals must also be considered. Research by
the University of Minnesota (2020)33 confirms that visuals enhance memory retention more
effectively than text, suggesting that culinary MSMEs can leave lasting impressions by appealing
to both aesthetics and emotions. This cognitive advantage makes visual content not only a
promotional tool but also a medium for building long-term consumer relationships.

In practice, culinary MSMEs are urged to invest in professional photography and videography,
actively manage their presence on visual-centric platforms, and encourage participation through
user-generated campaigns. Collaborations with influencers or food bloggers can further extend
visibility and credibility, especially when aligned with brand values. Collectively, these strategies
enable MSMEs to differentiate themselves in crowded markets, foster stronger customer loyalty,
and drive sustainable business growth.

In conclusion, visual content is not an optional marketing strategy but a necessity for culinary
MSMEs operating in today’s digital economy. By prioritizing visual storytelling—through images,
videos, and customer-driven content—these enterprises can enhance their online visibility,
strengthen brand identity, and ensure long-term competitiveness. Future research should not only
assess visibility outcomes but also examine long-term brand equity, customer loyalty, and cross-
cultural applicability of visual strategies to enhance global understanding of MSME digitalization.

30 HubSpot. (2021). The ultimate list of marketing statistics for 2021. https://www.hubspot.com/marketing-

statistics

31 Wyzowl. (2022). The state of video marketing 2022. https://www.wyzowl.com/video-marketing-
statistics/

32 Stackla. (2021). The consumer content report: Influence in the digital age.

https://stackla.com/resources/reports/consumer-content-report/
University of Minnesota. (2020). The impact of visuals on memory and learning.
https://www.umn.edu/visuals-impact-study
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